Once upon a time in Laidback City, business was what your father
bequeathed to you. But now in Here and Now Hyderabad, droves of
diaspora returnees and home-grown entrepreneurs are espying
opportunities at every street corner. One turned an ill-kept canteen into
a catering empire and a successful NRI lawyer chucked it all up and
decided she can do it herself. Who says Hyderabad can't do business?

andra Pravesn Rao came to Hy-
derabad from Karimnagar in 1887
o o b0 college. After law school,
he took up a job as a court clerk
in the office of a senior High
Court lawyer. The master used to pay him Rs
150 per month, which even in those days was
th for just about half a square meal a
 col rt cafeteria served subsidised
t it tasted like canteen food, after all,
In "l s adversity, the novice lawyer sensed a
great business opportunity. He took the can
teen on lease and turned it into an edible
ery After running the canteen for some
he started accepting catering orders.
10 years later, Kao owns Ultimate Hos-

Services
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leading cor- B‘f KV

porate caterer in the
country with a turnover of Rs 10 crore per
annum
Sundari R Pisupati graduated with hon

from the National Law School in Banga-
She went on to Columbia Law
vl thereafter joined Sibley Auastin

YW \ Wimwd's stable of 1,500 lawyers, Al
ter over six vears of arguing corporate
biriels, she broke away to co-found Guislex, a
||‘I"'t‘-\ outsourcing company, with a

- and moved to Hyderabad to set up
its India centre Today, she is the chief oper-
ating odficer of Quislax and employs about 25
Lw profiessionals, all graduates of top ton
LW schools.
“This i a great expericace,” says Sundari,
Il those who say that Hyderabad's
reneurial talent runs no deeper than
Reddys, Ramalinga Rajus and Vara
ciddys, Praveen Rao and Sundari
are the answer. The desire to do
~-I|II| rently is common to these twao
ithon entrepreneurs, Hyderahad
gens of such people who are
viake risks and |1|| something on
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itch iz an irre-
sistible urge. It
goes beyond the
desire 1o make
money. Sundari
was a highly
paid lawyer in
thi U5 but gave
in to the yen to
chart her own
course, “There
Was NeVeT any
need for me to
work in India, But 1
wanted to do some-
thing new here and
Quislex is possihly
the first legal
ProcEss oulsourcing
company in the city
Wit are growing at an
exponential rate and
we should be oulgrow
ing Al alTioe by Feh:
ruary,” she sayvs
Much of the city's
new foumd pioneer spir-
it iz coming from dias
pora returnees. Till
about 1999, professionals

even five-star ho-
tels do not have,
including one
from the Hazard
Analysts and Criti-
cil Control Point
{HACCE).

The trick of the
trade, savs Proveen
Rao, is using techinol
oy bo make things
better. Onee, while
watching a movie on
the Gulf War, the
lawver-turped-entrepre-
neur saw & hot case
used by the US army
staff. He sent ol queries
and located the suppli-
er—Cambre. a leading
food equipment supplier o
the U8 defence forces, “1
hought the kot cases to
transport food from our
hage kitchen to the client's
place, It keeps food hot for
vier 5ix hours,”™ he says
Similarly, he uses mechn-
nised vepetahle = im
™ ny which
ol vepetables in
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MASTER CATERER:
Praveen Rao tries out his own stirring ideas

used to migrate to the US to earn more or get
global exposure. But since 2002, the traffic
has become two-way The early migrants
started coming back with rich knowledge
and a global mindset. Thelr strike-out spirit
is having a ripple effect in the city's start-up
sphare,

D D Ganguly, a techie who is in the process
of launching his own web collaboration firm
Communiva, is another of those who came 1
Hyderabad after several pit stops in the US
The indian Institute of Technology (11T}
Eharagpur grad started off with Digital
Technologies in the US in 1991 and did stints
with several tech companies, before coming
to Hyderabad to start Communiva in Janu
ary 2006

It's not just the call of home that's bring-
ing these birds. Given globalisation, there
are inherent advantages in operating out of
cities like Hyderabad. The cost factor is the
obwious one, but in addition, the conditions
are favourable too, Ravi Subramaniyvam, who
s¢4 up MobileOne here after working for SAT
Ag in Germany, says it is easier for startups
to make a mark from India rather than
Europe.

“In Europe it takes a long time for a com
pany 10 be established. SAP was startad in
1572 but became successful only in the early

15Hks. But the market dynamics in India are
quite favourable to tech companies. Unlik
the Tatas and Birlas, which took generations
to get established, we don’t need long lead
times, All we need is a quality produoct. I
vou hdve a unigue solution, success comes
calling.” Hyderabad has for long been sad
dled with the image of belng & city that did
n't have the drive or the policy regime fin
blURiness SUECERs, I!-lII the new entreprencurs =
LY ‘|'|I city |
marnbvam, “There ;

re opportunitics galore ™



